KASRO 2009 Spring Conference
NEWSEETTER May 6th — 8th

KENTUCKY ASSOCIATION OF STUDENT RECEIVABLE OFFICERS
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Barron River State Resort Park

Time for the Spring 2009
KASRO Election!
Candidates’ Details

on page 3.

LETTER FROM THE PRESIDENT

Mary Marcum
University of Kentucky

After the winter of 2009 with ice storms,
frigid temperatures, budget cuts, and the big
economic downturn, it is so refreshing to now
turn our focus on spring and KASRO!

Our spring conference this year will be
held at Barren River State Resort Park, which
in my opinion is one of, if not, the most
beautiful parks in the state. The agenda is
fantastic and the springtime beauty of the
park should be absolutely awesome! T
encourage each of you to join us at Barren
River, and if not a current member please
contact us.

It was a short eighteen years ago that a
small group of us met here at UK to begin
what is now KASRO. T still recall us
awkwardly sitting around a table, introducing
ourselves; each a total stranger to the
other. .. little did we know then that those
strangers would soon become fast friends,
and that KASRO would evolve into this
wonderful organization it now is!

As I end my ferm as President, I want
each of you to know how special KASRO is to
me and how I treasure my friendships with
you. KASRO has given me the opportunity to
grow personally and professionally, and for
that I am grateful. I have been honored to
represent you as President as well as in the
other offices I have held, and will continue to
offer my support for the future.

KARSO continues to grow and move
forward and for that we can all be proud. The
outgoing board has been awesome to work
with. Thank You; we could not have done it
without you! Congratulations to the incoming
President Elect Carol Babb and all of the
incoming board!

Hope fo see everyone

at Barren River State Resort in May!
Sincerely,

Mary Marcum

MISSION STATEMENT

To offer professional development and
educational opportunities for University
Business Officers that will enhance
their post-secondary Institutional
mission of implementing sound
financial controls and providing
EXCELLENT customer service.

I 2009 Spring Conference I

Wednesday, May 6, 2009
12:30 - 1:30 p.m. Registration — (Highland Room)
Vendor Registration and set-up.

1:30 - 2:30 p.m. Opening Remarks / Business Meeting
(Highland Room)

2:30 - 3:00 p.m. Networking Break — Time with
Vendors (Highland Room)

3:00 - 4:30 p.m. Managing Your Of
Economy; Christy Egler. Ohio
Dominican (Highland Room)

6:00 p.m. Mexican Fiesta

Thursday, May 7, 2009

8:30 - 9:00 a.m. Continental Breakfast
(Highland Room)

9:00 —10:30 a.m. fiGoal S Anh Rathbong , ©

Morehead State University
(Highland Room)
10:30 — 10:45a.m. Networking Break
(Highland Room)

Concurrent Sessions

Accounts Receivable Roundtable
Hot Topics (Tartan Room)
Moderators: Belinda Higginbotham,
Western Kentucky University and
Kevin Hunt, Williams & Fudge

10:45 —11:45 p.m.

Perkins Roundtable

Hot Topics (Highland Room)
Moderators: Tina McWain
Morehead State University and
Lori Hartung, TB&L

Lunch - Lula Darnell Award
Ceremony.

(Main Dining Room)

11:45-1:15 p.m.

Concurrent Sessions
Student Account Collections
Amie Marcum, EKU (Tartan Room)

1:15-2:15 p.m.

COHEAO and Perkins Updates
Krista Heckler, Washington Partners
(Thistle Room)

2:15-3:45 Educational Investment Planner
Roberta Bolduc, Sallie Mae
(Highland Room)

3:45-4:00 p.m. Networking Break (Highland Room)
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...... Comings.

Karen Reddick has been appointed to the
Board of Directors of COHEAO as
Commercial Membership Co-Chair.

Way to go Karen!! J

Kim Graboskey will be the new Bursar
for NKU, and hails from Ferris State in
Michigan. Welcome Kim!

=/
Debbie Moellman retired from NKU this
December 2008, after more than 27 year of
service, and is reportedly enjoying her new
found freedom.
Bob Neumann will also be retiring from
the Bursar's posit
after 20 years of service, and 25 years in
higher education. Best to you both! s

&

. .. New Arrivals . ..
Anna Dunkelberger, with Elizabethtown
Community & Technical College is the
proud grandmother of baby Annaleigh
Renee, born on November 20", This sweet
namesake is Anna’ s
And we also want to welcome Audrey, new
daughter of Sarah Rodrigues with UK,
who arrived this past June.

. . . Wedded Bliss! . .

Tayes Hayes-Wheat, Student loan collector
from UK was wed to Charles Wheat
October 18", “Cheers” to the happy couple!

News about KASROMembers!!!

2009 Spring Conference
Aaenda (continued)

Thursday, May 7, 2009 Continued:

4:00 —5:00 p.m.

5:30 p.m.

Concurrent Sessions
“Are You
EffectiveCommunication
Mary Marcum

University of Kentucky
(Thistle Room)

Perkins Assignments
Christy Egler, Ohio
Dominican

(Tartan Room)

Cook Out!

Friday, May 8, 2009

7:45 —9:00a.m.

9:00 —9:30 a.m.

9:30-10:30 a.m.

10:30 —11:30 a.m.

11:30a.m.

Traditional Breakfast
(Main Dining Room)

Door Prize Drawing — Must
be present to win.

(Highland Room)

Red Flag Rules

Panel Discussion

Ray Miller, TB&L and
Naomi Lefkovitz,

Federal Trade Commission
Moderator: Karen Reddick,
NCM

(Highland Room)

Business Meeting
Grand Prize Drawing
Must be present to win
(Highland Room)
Conference Ends.

1Liste

i T hee Cheers for:0

B R

Anna Dunkelberger of KCTCS
was awarded
New Horizon Excellence Award!!
Nancy Taylor of
University of Kentucky
passed her qualifying exam for her
doctoral program this December, and is
moving on into the dissertation phase.
Keep up the great work Nancy!
Tina McWain of
Morehead State University
has graduated with her Bachelors in
Humanities this past December, and has
gone on to pursue her masters in adult
higher education. We wish you well
Tina, and know you will be successful.

her

Congratulations !

University of Kentucky Staff
*kkkkk

The following UK staff holds new
positions:

Mary Marcumd Assoc. Dir/Fin. Ombud
Nancy Taylor- Associate Director
Crista Fornash d Assistant Director
Kim Wielgus® Student Acct Supervisor
Sarah Rodrigues- Student Loan
Supervisor

Did you know? Our own Mary Marcum has accepted invitations to speak at the March NACUBO Student Financial
Services conference in Savannah, GA this March a n d

Sheds a

at the

Fall 2008 Conference Highlights:

The Fall 2008 KASRO Conference

P D G n&eurrAsstirr, BXsthe ¢otlowingmoeth.
| ady weat KABRM hametbeneftted érom her knowledge and talents. Way to go, Mary!! J

Carol Babb and staff of the University of Louisville hosted the Fall 2008 KASRO conference held Oct. 9" - 10". It was an outstanding
conference with sessions focusing on insightful and timely topics. Speakers tackled issues growing in the realm of Higher-Ed finance,
and how to challenge our students to meet their responsibility; to be accountable. Members were challenged as well to strive in their
personal growth for the ideal life. Inspiring and educational, each of the speakers was outstanding, making for a rewarding gathering.
Continuing the theme of excellence, the conference agenda included an enjoyable networking and team-building session aboard
the entertaining Jefferson River Boat. Along with good food and music, great opportunities to tap into organizational updates and
networking abound. Overall, a great conference that we give the “YRMIB” award!

If you didn’t attend...”You Really Missed It, Baby!!” J



Page 3 Spring 2009 Election Candidates

President-Elect
Dina Bessett, Western Kentucky University
Associate Bursar at WKU, and has employed by the University for 19 years. She holds a BA in Mathematics and
a MAE in Student Affairs. Dina is currently pursuing a second degree in Accounting.

Carol Ford, Morehead State University
Assistant Director for Student Services at Morehead State, with 25 years experience in higher ed. She has a
background in financial aid, and has been in the Office of Accounting for the last 18 years. Carol earned an
associates of Applied Business and holds a Bachelors and Masters of Business Admin.

Secretary
Kristine Walters, University of Louisville
Loan Collection Specialist for the UofL, she manages the Perkins Cohort, Loan Verification Certificates, defaultedloan assignments
and is facilitator of collections with agencies. Her background spans 30 years of corporatecollections, receivables and customer
service. A KASRO member for six years, she served as moderator for the development of the Fall KASRO conference agenda

Treasurer

Tina McWain, Morehead State University
Account | for Morehead State, responsible for the Perkins Loan Program. She has 8 years of higher ed.
experience, and recently obtai

Higher Education.
Angie Walsh, Bellarmine
Bursar for Bellarmine College since 2000, serving previoulsy as the Bursar at Spalding University.
She has earned a Bachelors of Arts in Mathematics and Economics; minored in Business Administration. In 2000,
Angie was awarded her Masters in Business Administration from UofL.

ned her bachelors degree t

Vice President i Professional Development
Kevin Hunt, Williams & Fudge
K A S RsGricumbent for the office, Kevin has served over thirteen years in the world of finance, working for
Wachovia and Wells Fargo before joining the ranks at Williams & Fudge. A KASRO member since 2003, also
serving on the membership committee for MASFSA — Michigan Association of Student Services Administrators.

Michael Kahler, Windham Professionals
Regional Vice President, Sales for Windham Professionals, Mike brings twenty-five plus years in the higher
education community. He has served on the Board of Directors of COHEAO in the past, and co-chairs a task force
on AR mgnt. He is on the Planning Board for WASBOPA, the conference committee for MASFASAA, and an ad
hoc member of the board of the Great Plains Collection Network.

Scott Medley, Asset Performance Group
Scott has twenty-five years (+) of experience in the student loan industry. Well-versed in state and federal

regulations. Recogni zed with -Babkde" Blak ks pephaip ACGACHtfiadhe Year”
Coll ector, “ Ce r rtard mémbedot: MASRSALOBA, CQHEAO, ACIA rarel KASRO.

Ed Nolin, Conserve
Regional Director of Business Development for Conserve, Ed has a diverse background working with many types
of business in a range of industries. He has been working with universities and colleges for seven years, and has
been a KASRO member since 2004. With three teenagers, he brings a different perspecitive toward higher ed.

Vice President i Public Relations & Membership
Matt Dorf, Higher One
Regional Sales Director for Higher One, he has more than fifteen years of experience as a sales and account
management professional. He is a graduate of Ohio State University

Kristi Gullet, Morehead State University
Kristi has been with MSU over five years, with two years experience in AR. Co-chairst he Mor gan Co. Woman’
Club Junior Miss Program (3 yrs); chairs the Morgan Co. Sorghum Festival (4 yrs); and volunteers with the
Morgan Co. Youth League. Shehasa Bachel or’ s of Social Work, and a Master

George Parton, Premier Recovery
Vice President of Sales for Premier Recovery, George has been employed with Premier Recovery for the last
fifteen years. He attended NKU, majoring in Biology and Mathematics, and has been involved with the KASRO
organization as a member for the past several years.
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Federal Update

HEAQ 9/ ® nccY a{9b{9 hC /hbDw9{{ w9D! wsLbD C959w! [ t9wYLb{ [h!b{®
It is the sense of Congress that the Federal Perkins Loan Program, which providéséoest loans to help neeglstudents finance the costs of
postsecondary education, is an important part of Federal student aid, and shouldsiara campusbased aid progrant & 02t t S3Sa | yR

CNRBY (GKS SELX Iyl (2 NE ofdhe HouseSenate CinfercE Commitfele:3 S NA ¢
G¢KS /2yFSNBSa y2iS GKIG GKS { SONBGINE 2F 9RdOI A2y Pérkd§laansi KS | dzi
Furthermore, it is the intent of the Conferees that any funds collected from defaulted Perkins lpmmuding loans that have been assigned to the
5SLI NIYSy(d 2F 9RdzOF GA2y F2NJ FRRAGAZ2YIFE O2fttSOGA2Yy |fdihek @ansithfBtarg o6 S
students.

G¢KS /2y TSNBSA Ay irGteRmedsares tINRGUR ddaken theRpisdrafmiby réducing the Perkins Loan funds available to lend tc
students. For this reason, the Conferees agreed to provisions clarifying that the Secretary is only permitted to requassigament of defaulted
Perkins Loans to the Secretary when an institution of higher education has knowingly failed to maintain collection recordsadtibat a loan has been
in default for any period of time does not mean that the institution has failed to perform due diligemeés collection and is not grounds for the
{ SONBUGIFINE G2 NBIdANB GKS aaAa3ayySyid 2F GKS t2 yoé

Summary Of Perkins Loan Provisions in the Higher Education Opportunity Act of 2008, H.R. 4137

e  Reauthorizes Perkins Loan Program through 2015.
. Increases the atinorized Federal Capital Contribution (FCC) from $250 million per year to $300 million for F22009
0 G!'dziK2NAT SRE R2S& y2i0 YSIY GFLLINRPLINKAI GSRZé o6dzii |+ dzii K2 NRT |
e  Permits transfer of 25% of annual apptdNRA | G A2y 2F /2t € S3S 22N)] {ddzRé FdzyRa G2 t ¢
A Treated as additional FGE€institutional match required?
A Transfer from Perkins to CWS, SEOG still permitted
A Transfer from CWS to SEOG still permitted
. Increases annual Peitks Loan limits to $5,500 for undergraduates, $8,000 for graduate and professional students
. Expands consolidation loan disclosures to require explanation of Perkins Loan benefits that could lost in a consolidation.
e Deletes requirement that forbearance reasts be written
. Loan Rehabilitation: 9 on time payments needed, not 12
o  No other changes
. Increases book allowance from $450 to $600 per year in cost of attendance
e  Death or disability discharge of Perkins loans made consistent with how a loan is dischande@HLP and Direct Loans
e Loan Cancellation Expanded to include, for all Perkins loans, for years of service after enactment:
o Fuliime staff members in a prekindergarten or child care program that is licensed or regulated by the state;
0  FulHime public cefenders;
o  Fultime faculty members at a tribally controlled university;
o}

[AONI NAFy&d gAGK | YIAGSNRa RSANBS Ay tA0NINBE &O0ASyOislibrard 2
serving a Title | school;
0 Fuliimespeechlg 3dzF 38 LI GK2f23AaGa 6AGK  YIFadSNDRDE RSINBS 62NJ A

o  Fultime firefighters.
0o  Member of the armed forces who served in an area of hostility, at the rate of 15% for the 1st and 2nd years of servicepr2d f
3rd and 4th yeas of service; and 30% for the 5th year of service.

. ED only permitted to require assignment of a defaulted loan (mandatory assignment) if school knowingly fails to maintaiptabte
collection record onthe defaulted loan, or

. For voluntarily assigned areferred loans: collected funds MUST BE returned to institution that assigned them every six months, less
collection cost.
o Treated as additional capital contribution
o  May require an institutional match.

KASRONewsletter Committee
c/o Eastern Kentucky University
SSB CPO 60

Eastern Kentucky University
521 Lancaster Ave.

Richmond, KY 40475

NAME
ADDRESS
CITY, STATE ZIP
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