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LETTER FROM THE PRESIDENT 
 

Carol Babb 

University of Louisville 

 
     Greetings from a water-soaked 
President!  As all of you probably know, 
the University was devastated by a flash-
flood on August 4th.   I am hoping that by 
the time you are reading this, everything is 
back to normal and we are telling tales 
about the Flood of 2009.  
 
It is hard to believe that summer is already 
over and we are rapidly approaching the 
fall conference.  We will be visiting 
Eastern Kentucky University this year for 
the conference and I know preparations 
have been underway since we adjourned 
the spring conference in May.  
 
I always look forward to our conferences to 
have the opportunity to catch up on what 
others are doing and how everyone is 
coping with the challenges we are all 
facing in the world of higher education.  
We are fortunate that we have the 
resources available to us within the KASRO 
community to provide meaningful 
experiences at the conferences.  
 
As my year as President gets underway, I 
want to thank all of you that have stepped 
forward to volunteer their time to help 
make KASRO a success. Your willingness to 
help and be involved makes the Board’s 
job so much easier.  My special thanks to 
Dina Bessette for helping Kristine and I 
with getting this out to you.  
 
I hope that everyone will feel free to make 
suggestions as to how we can better serve 
the membership and what we can do to 
build on the success of the previous 
leadership.  
 
I am looking forward to a fun and 
rewarding year and hope to see you in 
October.  
 
Sincerely,  
Carol Babb 

 

Thursday, October 8, 2009 
8:00 – 9:00 a.m. Registration  
                                     

9:00 - 9:30 a.m. Opening Remarks /Business Meeting 

 
9:30 - 10:00 a.m. EKU Welcome, EKU Administration 

& State Rep Harry Moberly  

 
10:00 – 10:15 a.m. Break  

 

10:15 – 11:00 a.m. How to RFP, Amie Marcum, EKU & 
Rick Wiening, RAB 

 

11:00 – 12:00 p.m.  Social Networking, Jannie 
Schoonderwoerdt, EKU Graduate 

Student 

 
12:00 – 1:30 p.m. LUNCH 

 

1:30 – 2:30 p.m. Customer Service 
 

2:30 – 3:30 p.m. COHEAO Update, Bob Perrin, 

President of COHEAO  
 

3:30 – 3:45 p.m.  Break 

 

3:45 – 4:45 p.m. TBA 

 

LOCAL ENTERTAINMENT - EKU 

               

Friday, October 9, 2009 
8:00 - 9:00 a.m. Breakfast   

    
 

9:00 – 10:00 a.m. Working with Financial Aid,  

  Rochelle Sears & Shelley Parks, EKU 
Director of Financial Aid 

 

10:00 – 11:00 a.m. TBA  
   

  

11:00 – 12:00 p.m. Concurrent Sessions 
   Accounts Receivable Roundtable 

   Hot Topics  

 
   Perkins Roundtable 

   Hot Topics  

    
12:00 p.m.  Conference Ends 

 

                                                                            
 

     

 
        
 

  

MISSION STATEMENT 
 

To offer professional development and 
educational opportunities for University 

Business Officers that will enhance 
their post-secondary Institutional 
mission of implementing sound 
financial controls and providing 
EXCELLENT customer service. 
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. . . New Arrivals  . . .  

Linda Smitha, with University of 

Kentucky, is the proud grandmother of 

baby Ryland Robert Bradford.  

Congratulations Linda! 

 

And we also want to welcome Sophea 

Rose, new granddaughter of Dina Bessette, 

with Western Kentucky University, who 

arrived this past November. 

 

 

 

News about KASRO Members!!! 

 

  

  

 

 
 

It’s time to reserve your rooms for the Fall 

Conference: 

Rooms are reserved at Hampton Inn for 

Oct 7th and 8th for $84.  Confirmation 

number 82301780 and phone number is 

859-626-1002. 

Rooms are also reserved at the Holiday 

Inn for Oct 8th only for $79.  

Confirmation code is KAS and phone 

number is 877-863-4780.   

 

  
 

 
 

 

 
2009 – 2010 KASRO Board 

****** 
Carol Babb –   President 
Dina Bessette –  President-Elect 
Mary Marcum  –  Past President 
Chris Thomas –  VP, Annual     
  Conference              
Kevin Hunt –  VP, Professional  
  Development 
Matt Dorf - VP, Public 

Relations/ 
Membership 

Kristine Walters - Secretary 

Angie Walsh -  Treasurer 
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2009 Fall Conference 

Room Information 
 
 

Spring 2009 Conference Highlights: 
 
 

 
  

  

 
 

 

   

 
 

The Spring 2009 KASRO Conference 

The Spring 2009 KASRO conference was held May 6th - 8th at Barren River State Park.  
It was an outstanding conference with sessions focusing on insightful and timely topics.  
Speakers tackled issues concerning how to manage your office in today’s economy, goal 
setting, how to communicate effectively, and what is going on in Washington.  Inspiring 
and educational, each of the speakers was outstanding, making for a rewarding gathering. 
 During Thursday’s luncheon Karen Reddick from NCM received the Lula Darnell 
award and Mary Marcum received a gift to thank her for all her hard work for KASRO as 
President. 

Continuing the theme of excellence, the conference agenda included two enjoyable 
networking and team-building sessions – we had a fun-filled Mexican Fiesta with a piñata 
and Pictionary on Wednesday night and a wonderful cookout on Thursday night.  Along 
with good food and music, great opportunities to tap into organizational updates and 

networking abound.  Overall, a great conference! 



 
 

Expanding and Improving the Federal Perkins Loan Program: Alternative Ideas 

 

The Obama Administration has taken the welcome step of proposing a major expansion of the Perkins 

student loan program, calling for these lowest-interest, public service-oriented loans to be made to 

more students at more institutions.  COHEAO has advocated funding for this critical loan program for 

many years.  However, COHEAO believes that students and the American people will be best served 

by maintaining the existing, well-established infrastructure for operating the broadly expanded Perkins 

Loan program. 

 

Here are our proposals: 

 

 Expand funding for the Perkins Loan Program so that it can serve more students and retain 

the in-school interest benefit.  Expanding the program and providing for its ongoing funding 

could make higher education affordable to thousands more students every year.  The Perkins Loan 

Program has an interest rate that is only 5%, making it the lowest-cost student loan.  Currently, 

students don’t have to pay interest while they are in school or in their grace period.  This reduces 

the total debt burden by $5,000 for an undergraduate student who has borrowed the maximum 

Perkins Loan. 

 

 Leverage Federal Funds By Requiring an Institutional Contribution.  The Perkins Loan 

Program acts as a true partnership between schools and the federal government.  Schools 

contribute matching funds to expand loan availability.   

 

 Help Schools Join The Perkins Program By Easing Their Transition.  Schools that join the 

program should have their institutional contributions waived for the first year, then phased in over 

the first five years. 

 

 Make Perkins Loans available to more students at more schools without penalizing current 

students. 
The formula for allocating Perkins Loan funds to schools for lending was designed to make sure 

that students at older schools are not hurt when new schools join the program.  Making additional 

funds available will ensure that students at schools who don’t presently participate in the Perkins 

Program aren’t simply taking aid from students at schools who do participate.  The controversial 

allocation formula for campus-based aid, including Perkins Loans, can be scrapped without hurting 

students at participating schools if Perkins is adequately funded. 

 

 Make use of schools’ expertise in managing the Perkins Loan Program to best serve their 

students’ needs. 
Since the Perkins Loan Program was created in 1958 as the National Defense Loan Program, 

colleges have had the flexibility to make loans available to students according to their need.  

Today, Perkins Loans remain a key tool for financial aid administrators to tailor aid to their 

students.  Schools also collect loan repayments, either directly or by hiring a service provider who 

is accountable to them.   

 

 Allow schools to continue loan collection in order to achieve the best results for the program 

and its students. 

The experienced professionals at schools are best equipped to work with their former students.  

Schools have found that a borrower who is behind on his or her payments will set things right once 

they realize that they are denying opportunity to other students at their alma mater.  It is in the best 

interest of the borrower to use other, voluntary, collection methods rather than having the federal 

government immediately involved in loan collection. There is no other entity within the loan 

processes that has a greater vested interest in the borrower’s successful repayment than that of the 

institution participating in the Perkins Loan Program.  
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U of L Flood 
Up Close and Way Too Personal 

 
The flash flood on Tuesday August 4th will not soon leave the memory of those of us who 
work in the Houchens Building at U of L.  What started out to be a passing rain storm 
turned quickly into quarter size hail, and then a down pour of 7 inches of rain fell in an 
hour.  Unfortunately for 4 of us in the office (Carol, Sandra, Peggy & Kristine) our cars were 
among the many that had to be totaled or had water damage.  We not only had to stand 
by and helplessly watch our cars sink, but also had to deal with damage in the building.  
Water rose 2 feet deep in the downstairs offices, and all those employees had to be 
evacuated to the first floor.  That was short lived, because the main sewer lines could not 
handle all the rain, and this left all the restrooms to back up on the first level.  Sewer 
water with a horrible stench rolled into all offices causing everyone to take quick action to 
remove all lower files and items on the floor.  The University alert text was sent stating the 
ŎŀƳǇǳǎ ǿŀǎ ŎƭƻǎŜŘΣ ŀƴŘ Ǉƭŀƴǎ ǘƻ Ŏǳǘ ŀƭƭ ǇƻǿŜǊ ǿŀǎ ǎŜǘ ƛƴ ǇƭŀŎŜΦ ²ƛǘƘ ƴƻ ǇƻǿŜǊΧΦΦƴƻ ŀƛǊ 
conditioning,  no restrooms, and now walking in and smelling the sewer odors, the 9 ladies 
ƛƴ ǘƘŜ ƻŦŦƛŎŜ ŘŜŎƛŘŜŘΧΧ¸Ŝǎ Lǘ ²ŀǎ ¢ƛƳŜ ¢ƻ aŀƪŜ ! vǳƛŎƪ 9ȄƛǘΦ 
 
Game Plan ς get to high ground, where we could be reached by our families.  Just one 
ǇǊƻōƭŜƳΧƻƴŜ ƻōǎǘŀŎƭŜ ǿŜ ƘŀŘ ǘƻ ŦŀŎŜΧΦǿŀǘŜǊΦ  ¢ƘŜ IƻǳŎƘŜƴǎ .ǳƛƭŘƛƴƎ ǿŀǎ ŎƻƳǇƭŜǘŜƭȅ 
surrounded by 3-5 feet of water depending on which side you went out.  Consensus of the 
group was to take our chances and overcome our fears of not knowing what we would be 
walking in to get to higher ground.  Using what resources we had we quickly gathered our 
shoes, cell phones, purses and placed them in white plastic garbage bags.  As a group we 
rolled our pants legs up high and proceeded to leave the office.  One by one in a single file 
we stepped off into the cold, nasty, disgusting water, as other employees watched in 
disbelief.  When we reached dry land we were wet, shoeless and reeked of the nasty 
sewer water, but no one took a second look, because this flash flood had affected so many 
people in the campus area. 
 
Cleanup is still going on and the Houchens building still is in a state of uncertainty.  Walls 
are still being removed to prevent mold and any possibility of E-coli.    Tests for air quality 
will have to meet the safe standard before any employees can be brought back in to work.  
The Bursar staff is scattered all over campus, but we have mange to still meet all the needs 
of our students. 
 
Even though cars were loss and property was damaged, we are all so thankful that 
ŜǾŜǊȅƻƴŜ ǿŀǎ ŀōƭŜ ǘƻ ƎŜǘ ƻǳǘ ǎŀŦŜΦ  ²Ŝ ǎǘƛƭƭ ŎŀƴΩǘ ōŜƭƛŜǾŜ ǘƘŀǘ ǿŜ ƳŀŘŜ ǘƘŜ sewer water 
walk, but we now laugh when we talk about what we did.  So when you think you are 
ƘŀǾƛƴƎ ŀ ǊŜŀƭƭȅ ōŀŘ ŘŀȅΧΧΧΦǘƘƛƴƪ ŀƎŀƛƴΦ 
 
Attached for your entertainment is a video of the exit of the Bursar Office.  You may have 
to copy and paste to your url ŀŘŘǊŜǎǎΦ  !ƴŘ ŘƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ǘǳǊƴ ȅƻǳǊ ǾƻƭǳƳŜ ǳǇ ǘƻ ƭƛǎǘŜƴ ǘƻ 
our well wishers. http://qik.com/video/2404308?link=242f10f3 
 
Kristine 
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