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In this Issue:   
Election results for KASRO Officers 

Fall conference schedule 
The Lula Darnell Distinguished Service Award 

 
 

LETTER FROM THE PRESIDENT 
 

Mary Marcum 

University of Kentucky 
 

 

Greetings KASRO members & friends,  

       

     We at UK are looking forward to hosting 

the fall 2007 KASRO conference.  It was 

17 years ago when many of us first met 

here on UK campus.  We are excited about 

inviting everyone back to show the 

tremendous changes our University (as I am 

sure yours) has made over these years!  If 

you have never attended KASRO, this would 

be a great opportunity to see what this 

organization is all about and also to visit the 

University of Kentucky.  A special invitation 

to all - please join us this fall in Lexington! 

      

     Fellow KASRO members thank you for 

placing the leadership of this organization 

in my hands by re-electing me to the 

position of President.  I remain humbled 

and will continue to strive to ensure the 

growth and progress of KASRO.  A special 

thanks goes to our board, Pam, Linda, Scott, 

Karen, Crista, Chris, Sarah, Carol B., who 

are making great contributions by giving 

their time and talents to insure our vision is 

accomplished.  Thank you to an awesome 

group! 

    

      All, enjoy a successful and smooth 

opening of fall term (I cannot believe it is 

here), and I really am looking forward to 

seeing you in October in Lexington! 

 
 

Sincerely, 

Mary Marcum  

Wednesday, October 10th 
11:30 -  12:00     Registration – UK WT Young Library 

 

12:00 -  12:30     Opening Remarks/Business Meeting  
 

12:30 -   2:15      Federico Aldarondo, PhD, UK Staff      
           Psychologist      

Ice Breaker / Briggs & Myer Personality   

Test 
 

 2:15 -  2:30       Break 

 
   2:30 - 3:30        Harrison Wadsworth, Executive Director of                                                              

           COHEAO 

What is new at COHEAO?  Sunshine Act,  
Collection Cost, Perkins 

 

3:30 -  4:30        Synthia Burchell, University of Kentucky                                                       
         Acting Benefits Manager  

        Everyone is not ready for retirement but 

everyone should be! 
 

    Dinner / Evening on your own 

 
 

Thursday, October 11th 
8:00 - 8:45        Breakfast 

 

8:45 - 9:45         Matt Dorf, Higher One Regional Sales   

         Director                              
Compliant, Secure & Convenient Refund  

Disbursements 

 
9:45 - 11:00      Dr. Phil Kramer, Associate Provost for              

         Undergraduate Education, UK 

 Finding our way in Higher Education in the      
21st century: The Good, the Bad, & the Ugly 

 
11:00 - 5:00       Team Building at Keeneland 

Nothing represents Lexington better than 
Keeneland in the Fall.  Please join us for an 
afternoon at this beautiful site to enjoy     

team building with KASRO friends!  
   

6:45    Dinner Provided 

        
 

  
For Registration Information Visit the New KASRO Website 

www.kasro.net 

MISSION STATEMENT 
 

To offer professional 
development and 

educational opportunities 
for University Business 

Officers that will enhance 
their post-secondary 

Institutional mission of 
implementing sound 
financial controls and 

providing EXCELLENT 
customer service. 

 

2007 Fall Conference 



 
 
 
 
 
 
 
 
 
 
 
 

......Comings 

Kentucky Wesleyan College has a 

new staff member!  Joyce Fannin has 

joined KWC as their newest cashier. 

The University of Kentucky has a few 

new folks to welcome…Taye Hayes is 

a new Student Loan Collector, along 

with Teresa Richardson taking on the 

role of Student Loan Representatives 

and  Kim Wielgus has become a 

Student Account  Representative.  Glad 

to have you on-board ladies! 
 

Goings...... 
Going … Going … Gone!! 

Kelly Goins of the University of 

Kentucky Student Loan Office has left 

to pursue a career in IT services.  You 

will be missed Kelly. 
 
 

. . . New Arrivals  . . . 
 It’s been a busy time of babies! 

Congratulations are in order for Cynthia 

Walling from UK, on the birth of her 

baby girl, Izabela Lorain, 5lbs, 15ozs, 

born May 3
rd

; Tina McWain had her 

second child, Rayanna Grace, 7lbs, 7ozs.  

Big brother Justin is always ready with 

kisses for his new little sister; and to 

Michele Gillock-Genco of EKU on the 

birth of her son, Rylan this summer, 

weighing in at 8lbs., 5ozs.!   
 

ñComings & Goingsò 

 

KASRO NEWS 

 

  

  

 

 

 
 
 
 
 

Friday, May 4th 

 
8:00 - 8:45          Breakfast 
 

8:45- 9:15           Business Meeting 

 
9:15- 10:15       Catherine Williams, Vice President 

          of Financial Literacy,  MM/CCCS 
                           Student Finances  

 

10:15 - 10:30      Break 

 
10:30 – 11:30     Concurrent Sessions           

                  

          Loan Roundtable Discussion  
                            A/R Roundtable Discussion 

 

11:30 – 12:00      Closing Remarks/Conference Ends 
       Adjournment  
 

        Conference Ends 

  

 

 
 

 

Congratulations to: 
 

Crista Fornash of the 

University of Kentucky! 

She’s expecting her second 

child in February! 
 

 

 

 

Contact Mary Mar cum at:  

Fax 
(859) 257 -9590 

E-mail  
mmarcum@email.uky.edu  

 

 

Got news? 
Put it 

here!  

 
 

 

 

NOT A MEMBER YET? 
Contact ð Scott Medley  

smedley@generalrevenue.com  
 

 

KASRO Executive Board 2006 
 

Office    Name  E-Mail    Phone  
 

President    Mary Marcum mmarcum@email.uky.edu  (859) 257-3406 x 262 

VP Public Relations/Membership Scott Medley smedley@generalrevenue.com (800) 234-1472 x 7328 

VP Professional Development Karen Reddick kreddick@ncmstl.com  (800) 627-2300 x 229 

VP Annual Conference  Crista Fornash fornash@email.uky.edu  (859) 257-3406 x 269 

Treasurer    Linda Smitha lsbrad02@email.uky.edu  (859) 257-3406 x 263 

Secretary    Pam Szczapinski pam.szczapinski@eku.edu  (859) 622-1238 

Past President   Chris Thomas chris_thomas@berea.edu  (859) 985-3185 
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  2007 Fall Conference 
Agenda (continued) 

 
 

 

Spotlight On Our Fall Conference Speaker 
 
 

KASRO is please to have Harrison Wadsworth  as one of its Fall Conference Speakers this year. 
He has expertise in a variety of areas, a few of interest are in the Federal Student Financial 
assistance programs and the Higher Education Act.  He will be speaking to the latest issues 
affecting our students and schools. 

 
  
 

YOUR VOTE COUNTS!! 
The results of the election for KASRO Executive Board are in!  Participation in the election of your new KASRO Executive Board was well 
represented by nominees and voters alike.  The Executive Board is crucial for the growth and success of this organization and your dedication 
and support through voting folks into these positions is greatly appreciated.  Please look over the list below to see the representatives 
currently serving you and your KASRO organization, and do not hesitate to contact them with suggestions you may have for the organization.  

They will appreciate hearing from you! 

Please direct conference questions or 

concerns to Crista Fornash at 

fornash@email.uky.edu. or Sarah 

Rodrigues at serodr2@email.uky.edu 

 

You may also find conference 

information at our website 

www.kasro.net/conferences  
 
 

mailto:mmarcum@email.uky.edu
mailto:smedley@generalrevenue.com
mailto:mmarcum@email.uky.edu
mailto:smedley@generalrevenue.com
mailto:kreddick@ncmstl.com
mailto:fornash@email.uky.edu
mailto:lsbrad02@email.uky.edu
mailto:pam.szczapinski@eku.edu
mailto:chris_thomas@berea.edu


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Spring 2007  Meeting Highlights  
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Did You Know Corner?  
 
 

 
Did you know  . . . . KASRO has a new website?  Chris Thomas at the Berea College has been working to create a new look 
for the KASRO website.  A new feature of paying membership fees and conference registration fees online via the website 
will be available in the near future.  You are encouraged to please check it out at www.kasro.net and send 
suggestions/ideas to mmarcum@email.uky.edu or chris_thomas@berea.edu  KASRO is moving into the internet age! 
 

 
Did you know . . . .   KASRO will have a new board member ð President Elect to be elected Spring 2008 Conference. 
 
 

Did you know . . . .   The 2008 Spring  Conference will be held in May !!  
 

Wednesday, May 7th through Friday, May 9th 
At General Butler State Resort Park 

Mark those Calendars!!! 
 

  

 
 
 

 

 

The Spring 2007 KASRO Conference 
 

Rough River Resort State Park was home to the Spring 2007 KASRO conference held on May 2 - 4
th

.  Crista Fornash and 
Sarah Rodrigues of the University of Kentucky did a fantastic job of hosting the event, and had a great line-up of speakers and 
pertinent topics for attendees.  Safeguarding your identity; Perkins Department of Education Update; Consolidation; Billing of 
Student Accounts; Servicing students with the ñOne-Stopò approach; Bankruptcy and Litigation 

  

 

 

 

 

   

http://www.kasro.net/
mailto:mmarcum@email.uky.edu
mailto:chris_thomas@berea.edu


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NAME 
ADDRESS 
CITY, STATE  ZIP 

COHEAO UPDATE 
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Most of us know that in the early months of 2007 the Department of Education convened 
meetings in Washington, D.C. and other areas around the US to gain input from school and 
private interested parties.  This form of information gathering and negotiations has become 
known as Negotiated Rulemaking.  The DOE called together representatives from colleges, 
universities, the student loan industry, and the private sector to negotiate on items that the 
DOE saw as important to the federal government and of which they planned to propose new 
legislation. 
 
The fruits of those negotiations and the consideration of the Department of Education were 
recently published in the form of an NPRM or Notice of Proposed Rulemaking.  This document 
was published on June 12, 2007 as part of the Federal Register.   
The next step in the regulatory process is for the Department of Education to write the Final 
Regulations and publish them.  This will happen on November 1, 2007, with their 
implementation to take place on July 1, 2008. 
 
I will once again share what I have shared with many schools ð take the time now to review 
your Federal Perkins Loan portfolio, especially the accounts that have been in default for 
seven years and longer.  Make sure that they are at an agency ð if they are not then send 
them to one (this will be part of the due diligence that you are going to be required to 
perform prior to assignment).  And finally, the time consuming part ð look through those files 
and make sure that you have signed promissory notes on each of the accounts, judgments (if 
applicable), bankruptcy notices and notice of discharge (if applicable), payment histories, 
and disbursement schedules.  The most important of these is of course the Promissory Note.  
If the Department of Education does not accept the assignment the school could be found 
liable and have to purchase the loan.  I hope that everything is in order at your school!   
 
If you have any questions or thoughts you would like to share with me, please feel free to 
contact me at mkahler@windhampros.com, or call my office at 888-747-0919 or my cell phone 
at 314-420-4876 
Micheal Kahler  
Regional Vice Pres ident, Sales  
Windham Professionals  
888-747-0919 
314-420-4876 

mkahler@windhampros.com 
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