Kentucky Association of Student Receivable Officers
Spring 2009 Meeting
Barren River Lake State Park

AGENDA
Wednesday May 6, 2009
12:30 p.m. —1:30 p.m. Vendor Set-Up/Conference Registration (Highland Room)
1:30 p.m. —2:30 p.m. Welcome/Opening Remarks/Business Meeting (Highland Room)
2:30 p.m. — 3:00 p.m. Networking Break - Time with Vendors (Highland Room)
3:00 p.m. —4:30 p.m. Managing Your Office in Today’s Economy

Christy Egler, Ohio Dominican
(Highland Room)

6:30 p.m. — Mexican Fiesta
(Shelter)

Thursday May 7, 2009

8:30 a.m. —9:00 a.m. Continental Breakfast (Highland Room)
9:00 a.m. — 10:30 a.m. “Goal Setting”

Ann Rathbun, Morehead State University
(Highland Room)

10:30 a.m. — 10:45 a.m. Networking Break (Highland Room)

10:45a.m. — 11:45 a.m. CONCURRENT SESSIONS
ACCOUNTS RECEIVABLE ROUNDTABLE -HOT Torics (Tartan Room)
Moderators: Higgenbotham, WKU AND KEVIN HUNT, WILLIAMS AND
FUDGE

Perkins Roundtable —Hot Topics (Highland Room)
Moderators: Tina McWain, Morehead State University and Lori
Hartung, TB & L

11:45a.m. — 1:15 pm Lunch -Lou Darnell Award Ceremony
(Main Dining Room)



1:15 p.m. — 2:15 p.m.

2:15 p.m. —3:45 p.m.

3:45 p.m. —4:00 p.m.

4:00 p.m.—5:00 p.m.

5:30 p.m.

Friday May 8, 2009
7:45a.m. —9:00 a.m.

9:00 a.m. —9:30 a.m.

9:30 a.m. — 10:30 a.m.

11:30 a.m. —12:00 p.m.

12:00 p.m.

CONCURRENT SESSIONS
Student Account Collections
Amie Marcum, EKU
(Tartan Room)

COHEAO and Perkins Updates
Krista Heckler, Washington Partners
(Thistle Room)

Educational Investment Planner
Roberta Bolduc, Sallie Mae
(Highland Room)

Networking Break (Highland Room)

CONCURRENT SESSIONS

“Are you Listening”-Effective Communication
Mary Marcum, University of Kentucky
(Tartan Room)

Perkins Assignments
Christy Eqgler, Ohio Dominican
(Highland Room)

Cook Out!

Traditional Breakfast (Main Dining Room)

Door Prize Drawings - Must be present to win
(Highland Room)

Red Flag Rules Panel Discussion

Ray Miller, T,B & L and Naomi Lefkovitz, Federal Trade Commission
Moderator: Karen Reddick, NCM

(Highland Room)

Business Meeting
Grand Prize Drawing — Must be present to win
(Highland Room)

Conference Ends — Lunch on Own



